Report to Senate
External Reviews of Academic Units and Programs at UBC Okanagan

2019 - 2020

Submitted by: Ananya Mukherjee Reed, Provost and Vice-President Academic

External reviews were conducted on the following academic units and programs at UBC Okanagan
between September 1, 2019 and August 31, 2020. Highlights and recommendations made by the

reviewer teams are summarized on the following pages and comprise the remainder of this report.
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Faculty of Health and Exercise Science

Baccalaureate Registered Nurse Program
Reviewed June, 2019

Highlights:

— On September 4, 2019, the School of Nursing received recognition by the BC College of Nursing
Professionals (BCCNP) of the Baccalaureate Registered Nurse Program offered by UBC Okanagan
for seven years until June, 2026.

— This recognition also includes the Baccalaureate Registered Nurse Program offered by UBC
Okanagan with the Okanagan College.

— The Panel remarked on the clear presentation of evidence in the self-evaluation report provided
by the School.

Recommendation:

— Recognize the Baccalaureate Registered Nurse Program offered by the University of British
Columbia-Okanagan, and by the University of British Columbia-Okanagan with Okanagan
College, for seven years until June 30, 2026 without terms or conditions.
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Faculty of Creative and Critical Studies

Department of English and Cultural Studies
Reviewed October, 2019

Highlights:

- The review committee commended the Department for their collegial working environment,
thriving culture of exciting research, innovative developments in teaching and pedagogy, and
thoughtful learnership.

- The review committee found that the members of the Department were actively seeking out
ways to develop collaborations, invigorate course offerings, and provide meaningful and

thoughtful educational experiences for the diverse group of students they teach.

Key Recommendations:

- Constitute a joint program committee with significant representation from Literature and
Cultural Studies and create sub-committees for curriculum design and recruitment

- Develop program-level learning outcomes for English Literature and Cultural Studies that are
commensurate with the principals structuring the new BA as well as the UBC Strategic Plan

- Create a department level graduate committee to participate in key decisions, including
admission to programs and oversight of graduate courses.

- Establish departmental mentoring processes based on best practices. This should focus on pre-
tenure needs, but should also consider research mentoring for research grants and key career
transition points more broadly.

- Revise programming practices to emphasize collegial collaboration in program decisions, such as
faculty teaching assignments and cross-listing of courses.

- Provide opportunities for students to participate in departmental self-governance in official
roles, such as representation at the department council meetings and on hiring or other relevant
committees. Where such opportunities do exist, create a consistent and transparent (to
students in particular) method for inviting, appointing or selecting students to such committees

or councils.
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Faculty of Creative and Critical Studies

Department of Languages and World Literatures
Reviewed October, 2019

Highlights:

- The review committee praised the decision to form this new Department of Languages and
World Literatures, which was also supported by the previous external review of the old
Department of Critical studies in 2014.

- The review committee was impressed by the students’ enthusiasm and gratefulness for the

purposeful pedagogies and high-impact practices implemented in the WRLD courses.

Key Recommendations:

- The Department should be reviewed again in five years.

- Establish planned monthly or bi-monthly meetings each semester, which are scheduled and
announced no later than the first week of the academic year. If they do not already exist, LWL
should create written guidelines to identify which colleagues have voting rights, and which other
community members are included (sessional academic colleagues, administrative staff
colleagues, student representatives).

- Consult with other units on campus to see how programs and/or courses could help other
programs meet their learning outcomes. We particularly recommend that a serious
conversation be initiated or continued with the Faculty of Education and the Business programs.

- Devote energy to developing mutually agreed-upon program outline for the Major in WRLD.

- Multiple hires should be done in the immediate future and priority should be given to the
French and Spanish sections. Consider open hires as well (l.e., inviting candidates from all four

language backgrounds) in order to benefit from a greater applicant pool.
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